(L> 

■8 

> 

S 



2 Ph 



CD 
O 

o 



o 



9! £ 



goo 
'5 .2 

° C st 
o 8 P 



•a 

o 

1 

CO 



<3 



/ \ 



CD 

i 



I 




a I 1 

00 ^ 



00 













Customer enters payment account 
information. 


\ 1000 



)oes account receive an 
acceptable credit scored 

Yes 



No 



1003 



End 



D 



RO system connects to payment 
processor and request (open) 
authorization. 



1004 




Yes 



1006 



3 



Inform customer of failure. 



1008 




<: 



End 



Yes 



End 



Figure 2 A. Electronic Account Creation 
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Figure 2 B. Electronic Account Creation 
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Figure 3 A. In Store Account Creation 
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Figure 3 B. In Store Account Creation 
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Figure 4 A. Account Activation 
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Figure 4 B. Account Activation 
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Figure 4 C. Account Activation 
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Figure 4 D. Account Activation 
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Figure 5 A. Recurring Payment 
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Figure 5 B. Recurring Payment 
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Figure 5 C. Recurring Payment 
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Figure 5 D. Recurring Payment 
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Figure 6 A. In Store Order Process 
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Figure 6 B. In Store Order Process 
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Figure 6 C. In Store Order Process 
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Figure 6 D. In Store Order Process 
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Figure 6 E. In Store Order Process 
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Figure 6 F. In Store Order Process 
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Figure 6 G. In Store Order Process 
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Figure 6 H. In Store Order Process 
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Figure 6 I. In Store Order Process 
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Figure 6 J. In Store Order Process 
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Figure 6 K. In Store Order Process 



W 




Yes 



Customer logs into kiosk with card, 
telephone number of user name. 



1592 



RO system queries customer account 
and transmits account information. 



c 



1594 



D 




No 



Customer inputs order selection 





Yes 


Customer enters order selection 




^ 1598 



1600 



RO system transmits order to 
merchant terminal or POS 



1602 



Customer proceeds to POS area for 
order pickup and payment. 



c 



E 



c 



End 



3 



1604 



Figure 6 L. In Store Order Process 
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Figure 6 M. In Store Order Process 
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Figure 6 N. In Store Order Process 
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Figure 7 A. Telephone Order Process 
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Figure 7 B. Telephone Order Process 
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Figure 7 C. Telephone Order Process 
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Figure 7 D. Telephone Order Process 
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Figure 7 E. Telephone Order Process 
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Figure 7 F. Telephone Order Process 
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Figure 7 G. Telephone Order Process 
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Figure 7 H. Telephone Order Process 



